PRIVACY PoLICY

ARTE.SANO (hereinafter "Arte.Sano") is the protection and confidentiality of your data of particular
importance. The collection and use of personal data takes place exclusively within the framework of
the legal provisions of the applicable data protection law. With this privacy policy we inform you
about which personal data Arte.Sano collects and for what purpose the data is used.

Arte.Sano collects and uses your personal data exclusively in accordance with the provisions of the
data protection law of the Federal Kingdom of Belgium. In the following, Arte.Sano informs you about
the nature, extent and purpose of the collection and use of personal data. You can retrieve this
information on our website at any time.

RESPONSIBLE BODY / CONTACT

Responsible body in the sense of the data protection laws is the:

ARTE.SANO

Place Rouppe 8

1000 Brussels — BELGIUM
VAT: BE 0632 949 150
Telephone: +32 (0)499 730 522

If you have any questions or suggestions regarding data protection, you can also contact us via e-
mail at the address christophe @artesano.be

OBJECT OF DATA PROTECTION

The subject of data protection is personal data. According to Section 3 (1) BDSG, these are
individual details of personal or material circumstances of a specific or identifiable natural
person. This includes, for example, information such as name, postal address, e-mail address or
telephone number, but possibly also usage data.

COLLECTION AND USE OF DATA

AUTOMATED DATA COLLECTION

When you access Arte.Sano web pages, your Internet browser automatically transmits data for
technical reasons. The following information is stored separately from any other information that you
may submit to Arte.Sano:

Date and time of access

Browser

type / version Operating system used
URL of previously visited web page
Quantity of sent data

These data are stored for technical reasons only and will never be assigned to any particular person.

USER-ENTERED DATA

In order to provide you with the best possible service, Arte.Sano will use your personal information to
provide you with specific offers and information tailored to your needs and to provide you with news



such as improved service offerings and other events. You may object at any time to the use of your
data for such opinion and market research purposes with future effect. All you need to do is send an
informal message to:

ARTE.SANO

Place Rouppe 8

1000 Brussels — BELGIUM
christophe @artesano.be

DISCLOSURE OF DATA

Arte.Sano is required by law to provide information to certain public agencies upon request. These
are law enforcement agencies, authorities prosecuting misdemeanors and the tax authorities.

From time to time, Arte.Sano relies on third party contractors and external service providers to
provide the services, such as the sending of promotional materials (only if you have explicitly
consented thereto), the processing of payments, and customer service. In such cases, information
will be passed on to these companies or individuals for further processing. These external service
providers are carefully selected and regularly reviewed to ensure your privacy is maintained. The
service providers may only use the data for the purposes specified by Arte.Sano. The service
providers are also contracted by Arte.Sano,

As our business evolves, the structure of Arte.Sano may change, changing the legal form,
establishing, buying or selling subsidiaries, parts of companies or components. In such transactions,
the customer information is shared with the part of the business to be transferred. Any time Personal
Data is disclosed to third parties to the extent described above, Arte.Sano will ensure that it does so
in accordance with this Privacy Policy and the relevant privacy laws.

COOKIES

Arte.Sano stores so-called "cookies" in order to offer you a comprehensive range of functions and to
make the use of our websites more comfortable. "Cookies" are small files that are stored on your
computer using your Internet browser. If you so wish, you can prevent the storage of "cookies" on
your computer by appropriate settings of your Internet browser. Please note that the functionality
and scope of our offer may be limited.

WEB ANALYTICS WITH GOOGLE ANALYTICS

This website uses Google Analytics, a web analytics service provided by Google Inc.

("Google"). Google Analytics uses so-called "cookies", text files that are stored on your computer
and that allow an analysis of the use of the website by you. The information generated by the cookie
about your use of this website is usually transmitted to a Google server in the USA and stored
there. However, in the case of the activation of IP anonymisation on this website, your IP address
will be truncated by Google within member states of the European Union or in other contracting
states of the Agreement on the European Economic Area. Only in exceptional cases will the full IP
address be sent to a Google server in the US and shortened there. On behalf of the operator of this
website, Google will use this information to evaluate your use of the website, to compile reports on
website activity and to provide other services related to website activity and internet usage to the
website operator. The IP address provided by Google Analytics as part of Google Analytics will not
be merged with other Google data. You can prevent the storage of cookies by a corresponding
setting of your browser software; however, please note that if you do this, you may not be able to
use all the features of this website to the fullest extent possible. to compile reports on website
activity and provide other services related to website activity and internet usage to the website



operator. The IP address provided by Google Analytics as part of Google Analytics will not be
merged with other Google data. You can prevent the storage of cookies by a corresponding setting
of your browser software; however, please note that if you do this, you may not be able to use all the
features of this website to the fullest extent possible. to compile reports on website activity and
provide other services related to website activity and internet usage to the website operator. The IP
address provided by Google Analytics as part of Google Analytics will not be merged with other
Google data. You can prevent the storage of cookies by a corresponding setting of your browser
software; however, please note that if you do this, you may not be able to use all the features of this
website to the fullest extent possible. You can prevent the storage of cookies by a corresponding
setting of your browser software; however, please note that if you do this, you may not be able to
use all the features of this website to the fullest extent possible. You can prevent the storage of
cookies by a corresponding setting of your browser software; however, please note that if you do
this, you may not be able to use all the features of this website to the fullest extent possible.

In addition, you may prevent the collection by Google of the data generated by the cookie and
related to your use of the website (including your IP address) as well as the processing of this data
by Google by downloading the browser plug-in available under the following link and install:
http://tools.google.com/dIpage/gaoptout?hl=en

USE OF FACEBOOK PLUGINS

Arte.Sano web pages are plug-ins from the social network facebook.com (http://www.facebook.com)
operated by Facebook Inc., 1601 S. California Ave, Palo Alto, CA 94304 USA (" Facebook "). These
plugins are marked by the Facebook logo or a corresponding addition.

When you visit a page on Arte.Sano's website that includes a Facebook plug-in, the plug-in connects
directly to your browser and Facebook's servers. During this process, Facebook will be notified that
you have visited the corresponding website. If you are logged in as a member of Facebook at the
same time, this information will be associated with your personal Facebook user account. When
using the plug-in functions (eg clicking the "Pleased me" button, submitting a comment), this
information will also be assigned to your Facebook user account.

If you want to avoid the direct transfer of data between our websites and your Facebook user
account, you must log out of Facebook before visiting our website. For more information on data
collection, the use of data by Facebook and your rights in this regard and ways to protect your
privacy, see the privacy policy of Facebook.

DELETION OF YOUR DATA

If your data is no longer required for the above purposes, it will be deleted. As far as data must be
kept for legal reasons, these are blocked. The data is then no longer available for further use.

RIGHT TO INFORMATION AND RECTIFICATION

Of course, you have the right to request information about Arte.Sano's personal information. You
also have the right to correct incorrect data, blocking and deletion. Please contact
christophe.beele@artepuntosano.com or by post to the address given above.

CHANGES TO THIS PRIVACY POLICY

Arte.Sano reserves the right to change this Privacy Policy. The current version of the privacy policy
is always available at www.artesano.be clicking on the General Terms and Privacy Policy button.



http://www.artesano.be/

